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A year in review 2014-2015
In May 2007, when the ministry of Downs & West
Community Support (DWCS) commenced as a drought
appeal to support people on farms and towns in south-west
Queensland , we expected to effectively fulfil a short-term
need.
Eight years on, floods notwithstanding, the extremes of
climate change continue to take their toll on farming
families. And as we have learnt, and we try to explain to our
friends in the city, one shower of rain does not a drought
break, nor the financial and living hardships remove. As at
May 2015, 80.35 per cent of Queensland was in the grip of
drought, the largest area ever officially recognised.
What this has meant for DWCS is unprecedented demand
for pastoral and practical assistance, with a record 12
community agencies now directly referring clients in
extreme need. This report highlights how that assistance
has been provided.
Our coordinator Sr Christine Henry is but one woman: she
can’t be everywhere. On 20 March 2015, DWCS joined
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the social network FACEBOOK
(https://www.facebook.com/pages/Downs-WestCommunity-Support) providing another means of
connecting. We have just over 100 ‘LIKES’: I urge you to be
one of them.
Organisationally, DWCS, a ministry of the Sisters of Charity,
became part of Sisters of Charity Community Care Limited
(SCCC) in July 2014. The exciting implications of this are
detailed further in this report.
DWCS is, as ever, dependent on our volunteers and
sponsors. An entire list is at the end of this report. We are
sincerely grateful.
In these pages, as well as the hard cold statistics, you will
see spirit and faith embodied in kind acts to sustain one
another.

Cate Mapstone AM
Chairperson
Downs & West Community Support Advisory Committee
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The DWCS ledger: what was received, what was distributed
In the 2014-15 financial year, DWCS received:
 $20,046 in cash donations from individuals, schools,
organisations and community groups


$20,000 in grants from Sisters of Charity Foundation



$56,834 in-kind donation of household goods,
Christmas hampers and gifts



$7,454 in pre-loved furniture



$3,637 in children’s books and magazines



$1,000 worth of back-to-school needs for primary
school children



$10,181 from fundraising events held at Marycrest
Retirement Community, Kangaroo Point, and
community activities in Maleny, Springfield and
Laidley.

Maleny based author Jill Morris very generously donated 1000 of
her beautifully illustrated children's books about our wonderful
wildlife for distribution to farming families and rural school
libraries.

DWCS is most grateful to St Vincent’s Health Australia and Metro
Ford for providing a new Ford Mondeo, emblazoned with our
logo, to enable Sr Christine Henry to carry out her far-flung
ministry.

Charity Fair at Marycrest Retirement Community

As a result of this generosity, this is what DWCS was
able to do in the 2014-15 financial year:
 Clocked up 93,345 kilometres visiting families on the
land, offering pastoral support, a listening ear, spiritual
and emotional unhurried caring support, making
referrals where necessary
 Hosted 8 wellness days for more than 145 rural women
in the Darling Downs and South Burnett regions
 Distributed 482 household hampers, 94 Christmas
hampers, 153 Christmas gifts packs for children and 143
Christmas gifts for adults, 25 Christmas cakes, 1000
toiletry packs, 20 petrol vouchers and back-to-school
needs for 8 children
 Sponsored an uplifting coastal photo workshop for 15
rural women

Receiving donation from Maleny
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Provided practical assistance to families in need.
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What does ‘practical support’ mean?
A picture says a thousand words: here’s a pictorial guide to
show the diversity of practical support offered this year.
Backyard Blitz, DWCS style in Southern Downs region!
Huge thanks to three volunteers and a professional
gardener who joined Sr Christine with gardening tools, hats
and gloves to reclaim a farming family’s yard overtaken by
1.5m prickly pear bushes, weeds and prickles, making it a
safe place for the children to play.

Cobwebs, clutter, bills, and a person so very overwhelmed
she couldn’t get out of bed and eat. Downs & West
Community Support volunteers helped out with a top to
bottom household clean, some decluttering, and arranged
visits by rural finance counsellor and GP.
Then

Truck and Boot loads of
furniture, household pantry
and laundry items, and an
occasional treat, delivered
unexpectedly.

Working in collaboration with women from the local areas
and rural organisations is vital when organising functions
such as our popular Wellness Days.
Eight of these were offered to country women who had
been severely affected by dramatic climatic conditions and
the impact these have on life and living.
Offered at no cost to the participants, the days were an
opportunity for the women to come together to unwind
and enjoy ’time out’ from the daily routine.
The input sessions and variety of relaxation therapies
focused on the health and wellness of women and the
importance of self-care. Delicious morning tea and lunch
were served and participants went home with gift packs,
kitchenware, linen and large household hampers.

Now
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Practical support cont..
'Priscilla Queen of the Beach' photographic workshop,
organised by Lesley Thun and funded by DWCS, provided a
day trip to the coast to allow these women a chance to
explore their creativity and enjoy sand, sea and shells for a
few hours.

For 18 months, we passed a tractor in a paddock in exactly
the same spot, whenever we were out in the Southern
Downs region. I wondered why and made some careful
enquiries. This family had faced 16 years of drought, they’d
handfed stock before being forced to cull the herd; floods
came and washed away top soil and fences. Then some
hopeful rain. The farmer started working the paddock,
turning the soil, to plant seed – and the tractor got a flat
tyre. They literally could not afford to replace one tyre, so
there it sat. DWCS surprised this farming family by
organising for a new tyre to be delivered and fitted in May
2015. On June 1, driving that same stretch of road, we were
delighted to see the tractor parked by the roadside and the
paddock ploughed. – Sr Christine rsc

Offering friendship, emotional support, encouragement
and spiritual care are central components of the service
DWCS provides.
The impact of diverse climate, rural debt, possible
foreclosure, schooling costs and loss of a loved one can
change the family dynamics and many farming families
experience increased isolation, increased stress and
depression.
Sometimes these people need a listening ear, a hug and a
kind word to help them find strength and to build on their
inner resources. Referrals are made where required.

What DWCS support means
to those receiving
Here are a few thank-you’s received.
Deeds carry more power than words and we will not forget
your kindness…when times turn better, we will certainly
return the kindness. It makes you feel very humble (not to
mention undeserving) that someone would think to do this
for a complete stranger. Ian M
This (wellness) day has been a TOTAL gift to us. We are most
grateful. Joanna
Thank you for your kindness to me and my family during this
tough time, mentally, physically, financially and
emotionally. Although the work is constant, the crops are
slow, cattle prices are down, this is my home, this is my life.
I am most grateful when you come and have a cuppa with
me and my husband. You listen and encourage, never
judge. Megan
To the Angels of Charity who came calling before Christmas
and left the hamper at our door. Thank you to the children
from Marist College, Ashgrove and St Peter Chanel, The
Gap, for the loving Christmas wishes. Your support of us will
never be forgotten. Jon S
You can read more on our website’s home page:
http://www.downsandwestcommunitysupport.org/
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Good, bad and plain ugly:
Rod Saal’s perspective
Rod Saal OAM, founder of
specialist farm consultancy
business Ag Assist in Toowoomba,
has been an advisory member of
the DWCS since its inception and
is a board representative of the
Sisters of Charity Community Care
Limited.
As we enter another winter, there are some bright spots
around. In most of the grain growing areas winter crops
have been planted and are looking good; especially those
planted after a fallow time to accumulate moisture.
Another fall of rain at grain fill, no late frosts or a wet
harvest and the outlook is the best it’s been for some time.
Prices are also reasonable but as usual yield and quality are
critical to profit. Let us hope and pray.
Cattle prices have increased and most pleasing for me all
animals, except maybe droughty cows and calves, seem to
be increasing in price and meeting good competition. This,
in some ways, indicates a degree of confidence from
graziers. Now we just need some sort of a wet season.
The bad bit is still the Central West of the state. What
amazingly resilient people to continue day in, day out,
carting fodder and water to their animals along with hope
to neighbours and friends. We hear regularly of the
wonderful support being generated in these communities.
It is now so important to try to generate income and
support for the businesses and farmers in those areas. To
our city readers, if you need a holiday, head west!
Commercial infrastructure in these areas is critical to these
communities, from personal and business perspectives. My
big worry is once lost these businesses may not be seen
again so we will end up with towns full of black eyes (empty
shops).
The ugly side of this is meteorology’s announcement of
another potential el Nino. If it eventuates, summer weights
suffer and wool clips drop in quantity and quality. How our
rural and regional friends will cope, I am not sure.
We all need to spend some time in reflection on what built
this nation and the people we are. Please give thanks for
the farmers and the businesses that support them and
show your support, in whatever way you can.
E: rodsaal@agassist.com.au
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Light a prayer candle
Lighting a candle and sharing a prayer is a powerful ritual.
You don’t have to do it in church. Watch the flame online,
send your prayer message by following the 4 steps:
http://lightaprayercandle.bne.catholic.edu.au/LightaPrayer
Candle/LightACandle.aspx. DWCS has its own community
for prayers and intentions.

What it means to be part of the
Sisters of Charity Community
Care Ltd
Downs & West Community Support
is now one of three SCCC ministries,
all dedicated to assisting people in
country areas affected by drought,
isolation, relative lack of health care
and other services and the general
downturn in economic conditions in
rural Australia. Ours is the only one in
Queensland.

John Regan, CEO

SCCC is an Australian Public Company Limited by
Guarantee, governed by a board of five appointed by our
Congregational Leader and Council of the Sisters of Charity.
The board employs an executive officer part-time to
manage the company and retains a part-time bookkeeper.
Importantly, these costs are met by SCCC, not by DWCS.
Being under the SCCC umbrella provides two very
important benefits to supporters:
1. People who donate their time to DWCS are covered by
SCCC’s insurance for volunteers – and our volunteers
gave at least 2700 hours of their time this year.
2. SCCC is endorsed as a Deductible Gift Recipient.
Supporters’ monetary donations are now tax
deductible.
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Downs & West Community Support would like to warmly thank and
acknowledge the support we have received.
Major sponsors
Sisters of Charity Foundation
www.sistersofcharityfoundation.com.au/

Sisters of Charity of Australia
www.sistersofcharity.org.au/

St Vincent’s Health Australia
www.svha.org.au/

Employees and residents from
St Vincent’s Health, Australia – QLD
St Vincent’s Hospital, Toowoomba
St Vincent’s Hospital, Brisbane
St Vincent’s Care Service, Red Hill
St Vincent's Care Service, Oxford Park
Holy Spirit Northside, Brisbane (GFN – Angels)
Marycrest Retirement Community, Kangaroo Point
Independent Living Unit residents, Mitchelton
Guardian Angels from 15 Butterfield Street
Residents of Sunstone Gardens, Maleny

Parishes, schools and townships
Maleny Catholic Ladies Group – for their sewing
groups, ecumenical breakfast and fashion parade
Mater Dei Primary School, Ashgrove
Peakhurst Catholic Women’s League, NSW
Mt St Michael’s College, Ashgrove
Marist College, Ashgrove
St Peter Chanel School, The Gap
St Mary’s Primary School, Beaudesert

Organisations and businesses
AgForce South-East QLD
Bundilla Pharmacy
Metro Ford
QIA Social Bridge Club, Brisbane
Rotary Club Wynnum & Manly
St Vincent de Paul Conference of St Peter Chanel
and Mater Dei
UnitingCare Community QLD
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Individuals
Alannah Gill
Anita Turner
Anne MacGuire
Bea Brown
Bev Maher
Bev Summers
Cate and David Mapstone
Gail Forns
Gillian Leigh
Glen and Michael Dagwell
Heather Ellis
Heather Campbell
Heather McMillan
Irene Coleman
Jill Hines
Jill Morris
Jo Henry
Joan McKenna
John Hollamby
Joy Andersen
Joyce Aland
Judith Corrigan
Judy Aitkens
Julie Whittington
Karen and Errol Seiler
Lesley Thun
Lorraine Howe
Marcia and Nev Hunt
Margaret and Peter Needer
Margaret Shinners
Marion Darlington
Mary Jones
Maureen Wilson
Mr and Mrs B Downs
Mr and Mrs B Kovacevic

Mr and Mrs B Webber
Mr and Mrs P McGrath
Mr and Mrs P Needer
Mr and Mrs P Ryan
Mr and Mrs R McGregor
Mr Roehm
Nancy Hennessy
Pam Cronk
Pat and Allan
Rosemary Ingram
Rosemary Jones
Sam Springhill
Sr Anne Mayberry
Sr Carmel Coyle
Sr Carmel Cullen
Sr Dorothy Bayliss
Sr Helen White
Sr Karan Varker
Sr Mathilde Harnischfeger
Sr Maureen Parker
Sr Patricia Heenan
Suzanne Griffin
The Estate Cynthia Stenzel
The Estate of Joy Grant
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DWCS is enriched and stands in awe of our farming community
The depth of the farmers’ day by day contribution to our national interests…

The unique personalities of our many country kids. (possibly our future farmers)

Faith, hope, resilience and care for one another in good times and in the tough times.

Queensland needs our farming communities.

DWCS is here for the tough times to help get you through.
Visit our website:
http://www.downsandwestcommunitysupport.org/
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How you can donate to DWCS
1. Forward your cheque or money order, payable to Downs & West Community Support, to: PO Box 6613,
Mitchelton QLD 4053; or
2. Make a direct deposit to our bank account through any branch of Westpac Banking Corporation. Details
required on the deposit slip are:
 Bank: Westpac
 Branch: Potts Point NSW
 BSB: 032-032
 A/c No: 38-3436
 A/c Name: Sisters of Charity Community Care Limited – Downs & West Community Support
 Reference: Your Surname

Notes:
1. If forwarding your donation by mail, please ensure that you include your name and address to enable us to send
you a receipt;
2. If using the direct deposit option, please email your name, address and the amount of your donation
to: admin@downsandwestcommunitysupport.org. A receipt will be issued as soon as the deposit is identified in
our bank account.

Downs & West Community Support
Email: admin@downsandwestcommunitysupport.org
PO Box 6613, Mitchelton
QLD 4053
Web:I www.downsandwestcommunitysupport.org
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