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Annual Review 
2017-2018 

 

A Year in Review 2017 -2018                        Edition 12 / July 2018

As I look to the west on this beautiful winter’s day, I see the wattle trees flowering and a cool mist covering the far 
distant hills and cannot help but think of the people living in rural and remote areas of Queensland.  Yes, it’s going 
to be a cold frosty night.  My prayer is that as the sun goes down everyone would have eaten, be ready to snuggle 
up and be able to keep warm throughout the night.   
 

I also recall the tremendous support we have received, 
and the practical support and activities DWCS has been 
able to carry out over the past 12 months.  Together we 
have made a difference!  A snapshot of the cold hard 
statistics and activities are listed in this edition of ‘A Year 
in Review’.  This year also marked the 10th anniversary 
since Downs & West Community Support was 
established.  We were privileged to commemorate this 
milestone with many of our donors, supporters, 
volunteers, the Board, and the Advisory Committee who 
have all enriched so many lives in countless ways and 
we are deeply grateful.   
 

We acknowledge the dedication and commitment of 
Cate Mapstone who led our Advisory Committee 
through many challenging times for the entire 10 
years.  For this we are truly thankful.   
  

 
Peter Hennessy, Chair, Sisters of Charity Community Care 
Limited presented Cate Mapstone AM with her 10-year Award 

 

With a sense of awe, we acknowledge the vision and 
courage, repeatedly shown through numerous 
challenges, of our Coordinator Sr Christine Henry rsc, 
members of the Advisory Committee and the Board of 
Sisters of Charity Community Care Ltd. 
  
Sr Christine is often asked by city folk why farmers put 
up with the pain and struggle of the land.  As one 
farmer said: “Farming is more than a job.  It’s a way of 
life.  It’s a labour of love that tugs at our being, a calling 
with deeply planted roots. This is my home.  It’s where 
our kids were raised. It’s where they come to gather as 
family”.  Imagine if our farmers called it quits.  Where 
would we get our fine cuts of meat, exquisite seafood, 
world class wines, and mouth-watering fruits and 
vegetables?  Where would we source the wool, cotton, 
cashmere, silk and pearls that adorn us? 
  
Let us continue to work together to build communities 
of hope and encouragement.  Let us show love and 
thanks for farming families and our rural communities 
by buying Australian grown and continue to support our 
country people through DWCS.   

 
 

 
 
 
 
 

John Hollamby 
Chair, DWCS Advisory Committee 
                       

PO Box 6613, Mitchelton QLD 4053     •     M: 0414324682    •    Email:  admin@downsandwestcommunitysupport.org    •   
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A Snapshot 2017-2018  

Downs & West Community Support 
received… 
 

$28,972.27 in cash donations from individuals, schools, 
groups and organisations; 
 

$52,410.00 grant from Sisters of Charity of Australia; 
 

$20,000.00 grant from Catholic Religious Australia, 
Queensland; 
 

$89,180.00 in-kind donations of goods – household 
hampers ($47,800.00), Christmas hampers ($27,600.00) 
and gifts ($13,780.00); 
 

$29,823.00 brand patchwork quilts, knitted rugs, beanies 
and scarves, shoes and boots, baby nursery furniture, 
household furniture, and clothing; 
 

$1,025.00 pre-loved furniture and clothing;    
 

$5,000 gift vouchers for petrol, clothing, linen, household 
goods from St Vincent’s Care Services, Marist College, 
Chermside PROBUS; and 
 

$5,040.05 raised at a variety of fund raising events 
organised by the Staff and residents at St Vincent’s Care 
Services, Kangaroo Point, QRRRWN-Barambah branch, 
Catholic Ladies Group, Maleny, and Mitchie Seniors Day 
Group. NB:  some fund-raising money was banked after 
30.06.18 and is therefore not reflected in this amount. 
 

 

 
Volunteers – are central to DWCS!  
 

Our books show 4366 recorded hours provided by 
individual volunteers.  The generosity of volunteers is 
awe-inspiring.  We owe so much to them.  Our volunteers 
are an important part of our ministry and we hope they 
know that!  They continue to share their time, skills and 
enthusiasm in a variety of ways including: wrapping gifts, 
packing hampers, sewing quilts, baking Christmas cakes 
and organising fund-raising events. 

Because of this generosity, this is what 
we accomplished in this financial year:  
 

65 women attended one of the 5 small group gatherings 
in different locations for Country women; 
 

Organised 2 Fun Days, with the help of 14 parents, for 74 
country kids affected by the Boxing Days destructive 
storms;   
 

Invited 32 retired farmers (15 men and 17 women) to a 
Christmas Dinner to help them transition from farming 
full time to retirement; 
 

Visited 49 relatives of farming families in our city 
hospitals following farm accidents and/or some other 
medical or surgical procedure, and in aged care facilities 
in Brisbane; 
 

Provided practical assistance to 380 country families in 
need; 

 
 
 
 

Thanks to in-kind donations, DWCS distributed much 
needed furniture, 280 household hampers, 3,996 
magazines including Better Homes and Gardens, Outback 
and many others, 923 children’s books, 430 toiletry 
packs, 138 Christmas hampers, 222 Christmas gifts for 
children, 56 Christmas gifts for adults, 12 mini Christmas 
cakes and 72 gift packs to individuals living alone, and 40 
families received petrol vouchers. 

 
DWCS does not have an advertising or marketing 

budget. We raise awareness through contacts with 
schools, parishes and organisations. We achieve 
mainstream media coverage with features on national 
ABC television, ABC radio and magazine Yours as well as 
articles in the Catholic Leader newspaper. 
 

Chris, Jocelyn and Bev at the Trash and Treasure 

fundraising event in June 

Marist College, Ashgrove                                                 

supporting the farming communities 
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Going to the margins  

Queensland farming families and townships continue to 

do it tough with 63% per cent of the State drought 

declared in late May 2018. 

Sustained severe climatic conditions result in more than 

failed crops, de-stocked pastures, no feed and little to 

no water. They perpetuate a vicious cycle of financial 

debt, increased workload with hand feeding, heightened 

stress, and physical and mental ill-health. 

 

 

Pastoral Care Support  
 

Offering friendship, emotional support, encouragement 
and spiritual care to all people, whether or not they have 
a stated religious affiliation are central components of 
the service DWCS provides. 
 

Sometimes these people need a listening ear, a hug, a 
prayer and a kind word to help them find strength to take 
control of the issues and to build on their inner resources 
to manifest itself through tears, laughter, anger, pain and 
a myriad of other emotions that arise. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COLLECTING AND DISTRIBUTING 

 household goods, gift packs and petrol vouchers. 

Sr Christine, Anita and Gail  

 

Against that background, it’s not surprising that Downs 

& West Community Support, a ministry of the Sisters 

of Charity Community Care Ltd., has witnessed 

unprecedented demand for pastoral and practical 

assistance in 2017- 2018. 
 

The following is a guide to the diversity of practical 

support offered in the past 12 months. 

 
 

 
 

 

 

 

 

 

FUN DAYS for COUNTRY KIDS  

following the severe cell storms on Boxing Day 2017. 

Victoria, Sam and Charlette 

The impact of drought and of diverse climate, rural debt, possible foreclosure, schooling costs and loss of a loved 
one can change the family dynamics and many families living in rural and remote areas experience increased 
isolation, increased stress and depression.  

 

 
Practical Support       
Providing tangible resources to rural & remote communities of the Darling Downs, the Lockyer Valley, the Burnett 

and south-west Queensland affected by alarming climatic conditions and family matters beyond their control. 
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Gatherings for Country Women. 

These gatherings provide an opportunity for the women 

to take time out, to relax, and have a chat with friends 

for a few hours.  The benefits are limitless.    

Before they leave the women are given a gift pack and 

voucher.  

‘I am not alone’   

 

 

Retired Farmers pre-Christmas gathering. 

This gathering is specifically for farmers who have retired 

or had to walk off their land, leave their home and the 

profession they know so well.  The decision to leave is 

hard enough, then one has to make the transition to live 

in other ways.  This can be very difficult 

The spirit of love helps us all.  

 

 

Visitation in hospitals and aged care facilities. 

Over the years we were asked ‘if we had time’ could 
DWCS visit family members who needed treatment in a 
city hospital or were admitted to an aged care facility.    
 

To help relieve some of the pressure on individuals and 
families, DWCS visited 49 members of rural/remote 
families and assisted them to communicate with each 
other during hospitalisation.  

Hoping to extend this service!  

 

 

 

 

 

 

 

What DWCS support means to those receiving   
 

HERE ARE A FEW EXPRESSIONS OF THANKS RECEIVED.    

‘You will never know what it means to have support from such a wonderful caring organisation as yours. Your 

time with us has always been relaxed and unhurried.  Never once have you judged us for the situation we have 

found ourselves in. Instead, you have offered encouraging words and left us with oodles of food, water and 

clothes for our kids.’    

‘Words cannot express how much you have helped us up onto our feet.  Thank you, thank you, thank you for all 

you have done for us, and for so many other people struggling as we have, to keep going. 
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10th Anniversary  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Special thanks to St Vincent’s Health Australia, Queensland which provides DWCS with its Ford Mondeo, small 

storage facilities in Brisbane and in Toowoomba; and to the Queensland Ambulance Service for donating a 
decommissioned vehicle for our use. These have been major assets to our service! 
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Good morning!  

 It is wonderful to be here with 

you to mark 10years of service to 

the rural and remote 

communities of the Downs and 

West areas of Qld through 

Community Care Ltd, a ministry of 

the Sisters of Charity of Australia.  

As Congregational Leader of the Sisters of Charity of 

Australia I represent all Sisters of Charity who today 

rejoice with you for 10years of bringing the 

love, care, and tenderness of Christ to all 

who are in need amongst you and by your 

presence bringing hope and companionship 

to your fellow travellers, struggling to find 

their way through drought, flood, sickness 

and social isolation.  

Mary Aikenhead would see such needs in her own time 
and would be urged on by the love of Christ to DO 
something and this is what we witness here this morning. 
Through the leadership of Sr Christine Henry, supported 
by the Downs and West Committee led by Cate 
Mapstone, and with governance provided by the Board 
of Sisters of Charity Community Care Ltd through their 
Executive Officer, Liz Stone and with the generosity of 
donors and volunteers something has got done.   
 

We are so grateful for the partnerships formed to 
support the programs to bring pastoral and emotional 
support to those in the rural and remote areas. A real 
testament to what can be done when people pool their 
goodness and love to reach out to others. 
 

Pope Francis acknowledges the difficult lives of small 
farmers and their local communities and pointed out 
through all this their willingness to share their goods and 
talents to provide work and food in times of need, He 
prays for you all. This is reflected in the work of Downs 
and West Community Support. 
 

Underpinning all the work and support of Downs and 
West is a strong sense of the Providence of God.  Mary 
Aikenhead, when things got tough would remind her 
sisters about the bank of Divine Providence. Confidence 
in God and courage to dare the impossible were two 
branches emanating from Mary Aikenhead’s deep 
rooted trust in Divine Providence. And difficulties only 
served to deepen Mary’s trust and conviction, that all 

was ‘God’s own work’ and she continued bravely 
onwards, trusting what she said was her only resource, 
the bank of Divine Providence. She said at a time of great 
concern “our work would be overpowering were we to 
view all in any other light than as God’s own work, and 
entirely depending on the miraculous aid of God’s 
Almighty Providence. 
 

As the commercial says, ‘from little things big things 
grow’. May Downs & West continue to grow and reach 
out to those in need.   
 

Congratulations Sr Christine, Cate Mapstone and the 
Downs & West Advisory Committee, Peter Hennessy and 
the Community Care Board and Liz Stone and your band 

of wonderful volunteers who keep reading the 
signs of the times and keep doing something! 
 

I am with Mary Aikenhead when she says 
“God will settle everything; the work belongs to 
God; God will bring all things right in the end.” 
 

God bless the past ten years, and may God guide you into 
the future Downs and West ministries. 

 

 

 

 
  

urged on by 
the love of 

Christ 
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 Ainsworth, Jim & Pam 
Bartholomew, Sr Marguerite pbvm 
Bevan, Frank 
Bezear, Annette 
Bolam, Shona 
Brennan, Ray 

Brisbane City Social Bridge Club 

Brookside Ladies Tuesdays Group  
Bryce, Diana 
Caloundra Ormuz Eye Care  
Carrigan, Judith 
Coffey, Sr Marita  
Colantuono, Lisa 
Coyle, Sr Carmel rsc  
Denhaan, Deslei 
Devenish-Meares, Rev Peter  
Devlin, Ellen 
Doyle, Pam  
Duffy, Mary 
Eagleton, Pat and Alan 
Enkelmann, Marg 
Faddy, Sara  
Farina, Samuel  
Fawns, Laurie  
Feary, Anne-Marie  
Ferguson, Jennifer  
Foley, John & Mary  
Fornataro, Tony and Tricia  
Franich, Sandy  
Greer, Noreen  
Hollamby, John 
Hollamby, Adrianne  
Hughes, Anne 

Independent Living Community, Mitchelton 

Jackson, Chris  
Jackson, Ronald  
Jones, Faye  
Kennealy, Joseph  
Kingsmill, Carol  
Klein, Anthony 
Knight, Toni  
La Faber, Daniel 
Maleny Arts & Crafts Group - Quilters  
Maleny Arts & Crafts Group - Woodcrafters 
Maleny Catholic Ladies Group  
March, Kylie  
Marist College, Ashgrove 

Mater Dei Catholic Primary School, The Gap 

McAleer, Denis 

McGrath, Kevin & Jackie  
Mitchie Seniors Day Club 

Mt St Michael's College, Ashgrove  
O'Keeffe, Michael J 
Parosi, Caroline  
Philp, Kay 
Pincus, Carolyn  
Pizzica, R & L  
QLD Country Womens' Association 
QRRRWN, Barambah Branch  
Ryan, Jackie  
Ryder, Sr Marie Therese  
Saunders, Noel  
Seiler, Karen  
Simply Stylish Fashions, Maleny  
Smith, Simon 

Sisters of Charity of Australia  
Slater, Jocelyn 
Squadrito, Lilly 
Staunton, Sr Pauline 
 

St Joseph’s Catholic Primary School, Bardon 

St Thomas More's Parish, Toowoomba 

St Vincent de Paul Conference for  
                         St Johns Wood/The Gap 
St Vincent de Paul Conference for  
                         St Finbarr’s Ashgrove 

St Vincent's Care Services, Kangaroo Point 

St Vincent's Care Services, Shared Services Staff 

St Vincent's Health Australia, Queensland 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Stitchers Inc., Caloundra 

Summers, Bev  
Taylor, Alan  
Tattersalls Golf Club, Brisbane 

The Buderim Pearls 

The Shalom Sewing Group 

Thun, Lesley  
Turner, Alexis 
Turner, Anita  
Turner, Grahson 
 

Turrell, Charmaine 
Voevodin, Heather 
Wagner Investments 
 Wallace, Jeana  
Wallace, Joan 

Walsh, Anne Veronica 

White, Brendan  
Williams, Bev  
Willing, Celia  
Woodley, Mary 
Woolard, Lyn 
Yours Magazine 
  

 

Each of you have enriched so many lives in 

countless ways and we are deeply grateful 

Lady Kenya made her final journey on 1 July 2018 after 7 ½ years on 

the road as constant companion to Sr Christine.  She attended 100 

Wellness Days, travelled over 50,000kms and visited many farms.     

May she rest in peace – good and faithful little service dog. 
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A single gift of –  

◻ $25 buys a Christmas gift for a child 

◻ $50 provides a petrol voucher, or clothing 

◻ $100 could replace a dangerous/broken kitchen appliance or heater   

◻ $150 could help pay a bill such as chemist, or reconnect the phone and electricity 

◻ $200 could provide a groceries voucher or back-to-school supplies or fund a child to attend the school camp 

◻ $250 could help an individual or family needing emergency assistance   
 

Your support is also welcome through: 

◻ Donating quality handcrafts for our fund-raising events 

◻ Volunteering to help at a fund-raising event, wrap gifts and pack hampers  

◻ Organising fund-raising events for DWCS – craft and cake sales, gold coin day, etc.  Visit our website to register a fund-
raising event now.  www.downsandwestcommunitysupport.org 
 

Please note:  Donations $2 and over are tax deductible and a receipt will be issued. 

 

There are two ways to donate to DWCS: 

1. Forward your cheque or money order, payable to Downs & West Community Support, to: PO Box 6613, 
Mitchelton QLD 4053; or 

2. Make a direct deposit to our bank account through any branch of Westpac Banking Corporation. Details 
required on the deposit slip are: 

- Bank: Westpac     /     Branch: Potts Point NSW     /     BSB: 032-032     /     A/c No: 38-3436     /     A/c Name: Sisters of 
Charity Community Care Limited – Downs & West Community Support     /     Reference: Your Surname 

Notes: 

1. If forwarding your donation by mail, please ensure that you include your name and address to enable us to send 
you a receipt; 

2. If using the direct deposit option, please email your name, address and the amount of your donation to: 
admin@downsandwestcommunitysupport.org.  A receipt will be issued as soon as the deposit is identified in our 
bank account. 

 

 

http://www.downsandwestcommunitysupport.org/
mailto:admin@downsandwestcommunitysupport.org

