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Annual Review 
2018-2019 

  

A Year in Review 2018 -2019                                 Edition 13 / July 2019 
As my wife and I were walking through the park this morning we couldn’t help but smile when we saw men and women 
dashing off to work, dogs running with their owners, and heard the birds singing, people talking, and children laughing as 
they played on the new purpose-built play area! It is another overcast day, but will it bring fresh showers for our thirsting 
land west of the Great Dividing Range was the question on our lips? Yes, we desperately need rain and in these times of 
uncertainty it is so important for us all to stay connected with loved ones; family and friends and try to make good of what 
we have!   These are the people who will stand with us and walk with us as we face the challenges of each day.  

You may remember in summer 2019, parts of Queensland 

were pummeled by huge rain events, resulting both in 

enormous stock losses and two flood events through the 

Channel Country.  Meanwhile nearly two-thirds of the state 

remains officially in drought and the south-west and south-

east areas of QLD were melting under the scorching sun. 

On 3rd June The Long Paddock Map showed 65% of QLD 

drought declared.  On 12th June, close to 100% of the area 

covered by DWCS was drought declared! This is rather 

daunting for farmers and small rural businesses. Life can be 

hard and the struggle to stay afloat can be a test of one’s 

faith, strength and resilience. The work of DWCS is needed 

more than ever. 

The incredible support and encouragement received from 
donors and friends of DWCS has been inspirational. This 
support has been the impetus for all that we do as we 
continue to build communities of Hope and while walking 
with people, whatever their need. We encourage you all to 
support our country people by donating to DWCS.   
 

We are extremely grateful to St Vincent de Paul Society, 

QLD for distributing the Commonwealth Drought 

Assistance funding to drought-affected families through 

the Drought Community Support Initiative. Many of our 

registered stud farmers received much needed funds 

($50,994.70) for groceries, overdue bills, stock-feed, 

vehicle registration and petrol. This support certainly 

raised the spirits of farmers. Just letting them know people 

care about them and understand the vital role farmers play 

in Australia, is appreciated.  

Our advisory committee membership has changed: Rev. 
Peter Devenish-Meares resigned recently due to his 
increased workload with other organisations. We wish 
Peter the very best in his future endeavours. We were 
delighted to welcome two new members to the committee 
during the year, Kathrine Howlett in September 2018 and 
Chris Muir in June 2019. 
 

Like all organisations, it is essential for DWCS to identify 

possible risks and take every precaution to avoid them. We 

are very pleased to report that we have, once again, been 

incident free this year.   

As you will see in the following pages, the past 12 months 

have been busy. Turn each page of this Review and enjoy a 

snapshot of the work undertaken by DWCS. 
 

Finally, I would like to sincerely thank the Sisters of Charity 

of Australia for their unwavering support. Among other 

funding support, the Congregation provides a grant to 

cover all the overheads of DWCS and is also meeting all the 

costs of the recently created South Burnett Field Officer 

position. This support ensures that every cent donated to 

DWCS or raised through grants or fundraising efforts is 

available to help our farming communities. 
 

Let us continue to work together and demonstrate our 
support for farming families and our rural and remote 
communities by buying Australian grown, made & owned.  

 
 

 
 
John Hollamby 
Chair, DWCS Advisory Committee 

PO Box 6613, Mitchelton QLD 4053     •     M: 0414324682    •    Email:  admin@downsandwestcommunitysupport.org    •   
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Quick Look at 2018-2019  

Downs & West Community Support 
received… 
 

$51,720 in cash donations from individuals, schools, groups 
and organisations; 
 

$12,800 grant from Sisters of Charity of Australia to cover 
100% of DWCS operating expenses; 
 

$20,000 grant from Sisters of Charity for DWCS programme; 
 

$20,000 grant from Religious of Queensland Social Justice 
Grant 2018 for emergency relief; 
 

$3,000 Volunteers Grant from the Australian Government; 
 

$123,916 in-kind donations of goods including household 
hampers ($54,900), Shoes and boots ($22,900), Christmas 
hampers ($22,800) and gifts ($11,316), Children’s Books 
($12,000); 
 

$17,495 brand new patchwork quilts, knitted rugs, beanies, 
scarves, clothing and furniture, baby nursery equipment; 
 

$8,422.70 raised at a variety of fundraising events 
organised by the Staff and residents at St Vincent’s Care 
Services, Kangaroo Point, Catholic Ladies Group, Maleny, 
Arts and Crafts Group - Quilters, Maleny, QRRRWN-

Barambah branch, Seniors Group, Mitchelton; 
 

$5,995 gift vouchers for petrol, clothing, linen, household 
goods from St Vincent’s Care Services, Marist College, 
Charmaine and Annette, SCOPE Club of Allora, Graham 
House; 
 

$3,390 beautiful toiletry gift packs for men and women; 
 

$2,675 pre-loved furniture, office supplies and clothing. 
 

MEDIA and PUBLICITY: Such generosity came as a result 

of word-of-mouth and the quiet evidence of our efforts. 

Not one cent was spent on advertising.  Media articles in 

CathNews and Take 5 and publicity through the ABC Live 

Radio and the DWCS website and Facebook, spread the 

word of our work. 

 

 
Special thanks to St Vincent Health Australia w 
 
 
 
 
 
 
 

 
 

Because of this generosity, we achieved 
the following…  
 

Organised small group gatherings for 25 women; 
 

Hosted a Mother’s Day celebration for 54 women;  
 

40 women attended the International Women’s Day; 
 

Dragonfly Health and Wellness Retreat, the signature event 
for DWCS, attracted 32 women; 
 

Visited 26 adults and one child in our city hospitals; 
 

Offered practical assistance to 380 country families; 
 

Thanks to in-kind donations, DWCS distributed furniture, 
159 household hampers, 1,794 magazines including Better 
Homes and Gardens, Outback and many others, 1200 
children’s books, 339 toiletry packs, 114 Christmas 
hampers, 684 Christmas gifts for children and adults, 25 
mini Christmas cakes and 65 gift packs to individuals living 
alone, and 50 families received petrol vouchers. 

 
 
 

VOLUNTEERS are central to DWCS. Individuals offered 
1,933 hours to attend committee meetings, assist at events, 
and sew, knit, crotchet for fund-raising events or attend 
working bees to price, wrap and pack.   

Sr Christine Henry, DWCS coordinator 

visiting farmers and delivering hampers. 

Thank You
With gratitude, Downs & West Community Support 
would like to thank all our wonderful donors and 
acknowledge the tremendous support we have received 
this year.  With your help, we have been able to achieve 
all that is written in the annual review. 

Each of you have enriched so many lives in 

countless ways                                               

and we are deeply grateful! 

 

Annalyse prices donated items for fund raising events 
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Going to the Margins 

 
 
 
 
 

Pastoral Care 
 

DWCS engages with people to offer an encouraging word, 

emotional and spiritual support and explore a sense of 

purpose or meaning in the midst of life’s joys and 

sufferings. 

‘Walking in the shoes of another.’

 

 

 

Hospital Visitation.  
 

It’s extremely stressful when a loved one is transferred to a 
city hospital for emergency care or medical/surgical 
treatment.  What goes through one’s mind is enormous, 
and the questions come flowing in: Will they be OK, how 
will I get there, the children, the animals and work?   To help 
relieve pressure on these families to visit their loved ones 
every day, DWCS visited 24 adults and one child needing 
emergency care or other treatment in Brisbane, 
Toowoomba, Dalby and Warwick.  Most of the people were 
involved in farm accidents, MVA or had a chronic illness.  
 

‘Exceptional care and Healing’ 
 

Offering support in Aged Care Facilities.  
 

“...My husband and I wanted to care for my mum on our 
farm, but worried she was alone for hours at a time.  After 
numerous discussions and visits to aged care facilities my 
mother and I have decided that she would benefit from 
round the clock care.  I would like to ask if you had time to 
visit her from time to time”.  DWCS visited two women in 
aged care facilities in Stanthorpe and in Warwick. DWCS 
offered support through visits, phone calls, and helped 
them to stay connected with their loved ones.  

 

 

 

 

 

 

 

 

 

 

Sr Christine delivering much needed household hampers,  

What does pastoral care and practical support mean?  

The impact of the drought, with 65% of QLD drought 

declared, and of diverse climate, rural debt, possible 

foreclosure, schooling costs, increased health issues and 

loss of a loved one can change the family dynamics and 

many families living in rural and remote areas are 

experiencing increased isolation, increased stress and 

depression.   
 

 

 

 

Against this background, it’s not surprising that DWCS has 

witnessed unprecedented demand for pastoral care and 

practical assistance in 2018-2019.   
 

The following is a guide to the diversity of practical support 

offered in the past 12 months. 

 

 

 

 

‘Respect and Love is Embraced’ 



  

     Downs & West Community Support  •  Annual Report 2018-2019        CONTACT  • PO Box 6613, Mitchelton  QLD 4053     M: 0414324682       Page 4 of 8 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Practical Support implies some sort of Action! 
Providing someone with practical support can lift their spirits, help them face their situation, feel more in control, stay 
connected with family and the local community, and be better able to make the decisions that need to be made.  These 
are just a few ways that DWCS responds to individual and family needs. 

 

Distributed household Hampers                             Toiletries                                                   Petrol Vouchers 

 

 

 

 

 

 

 

 
 

 
 

Took farmers shopping for food/medicine                                                                          Helped hand-feed the animals                                                      

Paid some important Bills that were overdue                                                                 Did the washing for a sick farmer 

Replaced Water Tanks                     Purchased Emergency Stock-feed        Provided Farm Gates & Fencing Material     

A  

Kind Gesture  

can reach a wound  

that only  

Compassion  

Can Heal 
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Practical Support 
Gatherings for Country Women 

These all expenses paid gatherings provide female farmers and women living in rural areas of the Downs, Granite 
Belt and South Burnett regions of Queensland the opportunity to take time out, to relax, to be pampered and to chat 
with like-minded women for a day.  What motivates DWCS to continue to organise such events is the knowledge that 
the severity of this current drought is the worst in our Australia history, and it is hitting people harder than ever 
before.  This year we organised a special day for Mother’s Day, International Women’s Day and Wellness Group Days.  
  

 
 

 

 

 

 

 
 

 
 

 

‘Celebrate Life and Love’ 

Our Dragonfly Health and Wellness Retreat held in the peaceful surrounds of the James Byrne Centre, Highfields, Toowoomba was 

made possible by a Catholic Religious Australia grant. 34 women gathered for a three-day, two-night retreat that was all about…. 

them!  The retreat began with a mini-medical on-site, this involved a Psychologist and Qualified Consultants facilitating the AUSDRISK 

diabetes risk assessment tool, touch screen hearing test, mental health assessment tool and BP testing.  Pap smears (on-site) and 

mammograms (off-site Breast-Screen QLD, Toowoomba) were booked on request.   They lapped up the input session and workshops. 

Facials, pedicures, manicures, reflexology, reiki, yoga, meditation and relaxation massage goes down a treat.  So did the nutritious 

meals and the entertainment.   
 

As one participant said:  “This is the best holiday I’ve had for years.  You have offered me/us so much and I am feeling wonderful.  

Thank you for all the lovely gifts and everything you have done for us”. 

 
Carly Burnham, guest presenter 

Farm Wearable Art 

Created by farmer 

Marg Enkelmann 

with her models 

(retreat participants) 

 

 

The Entertainment 

was the best! 

Volunteers make a 

difference! 
 

Sr Christine Henry and 

prince Harry with a few 

country women who 

volunteered their time 

and expertise to help at 

the retreat. 
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WORDS of GRATITUDE RECEIVED 

“I wanted to write to firstly Thank You so much for the 

assistance you gave me last year. I find myself in a position at 

the moment that cannot be controlled. I have kept my cattle 

alive through the past year waiting for the rain that never 

came. I can’t bring myself to sell them for 50c a kilo knowing 

they are going to the meat works after all that has been done 

to get this far. So once again I am asking for help.  Attached 

is current hay bill.  I understand that I’ve already been 

assisted and there is likely so many more that are in more 

need than I”. Darling Downs 

 
 

 
“Me and my wife thank you (DWCS) for offering help in our 
time of need.  Without your support, we would have gone 
under and who knows, we may still need to sell everything. 
We have been overwhelmed with the impact of the drought 
on us, our family and our Stud.  Although we culled our stock 
to save costs, and to try and keep the stud going, it has 
become increasingly harder.  We haven’t received rain for 8 
months.  We live in hope that we are ‘One Day Closer to Rain’ 
which we need so badly.  Once again, thank you for your care 
of us and for so many other farmers.  We are most grateful”.  
Western Downs 

 
 

Letters of Support for farmers:  
Assumption College community Warwick planned a ‘Gold 
Coin’ free dress day, a sausage sizzle and morning tea to 
support members of the community who are struggling due 
to the ongoing drought. 

 

 

 

 

 

 
The students also wrote one hundred 'letters of support’ for 

farming families. These were handed to individuals and 

farming families on our visits. 
 

 

 

 

 

 

 

 

 

 

 

College Leaders 2018, Stephanie Lockhart, Mary Higgins, 

DWCS service dog prince Harry,                                                          

DWCS coordinator, Sr Christine,                                                  

Principal, Kort Goodman. 

What DWCS support means to those receiving 

College Leaders, Stephanie Lockhart, Mary Higgins, 
DWCS service dog, prince Harry, 

DWCS coordinator, Sr Christine Henry, 

Principal, Kort Goodman. 
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Thanks Mate 

Another financial year has closed and what a tough and 

tumultuous year it has been. As so often happens in 

Queensland, drought, flood and fires have all tested the 

resilience, patience and mateship of our farming and 

regional families and friends. 

Some parts have had a break from drought but with a 

disastrous once in a lifetime flood or with some rain and no 

follow up!  Areas with average rainfall were ravaged by 

bush fires and lost all their pasture. Those with no rain at 

all still struggle mightily with the continuing drought. Every 

industry in this great state and country is affected in some 

way. 

Let’s make no bones about it, these are some of the 

toughest years ever, so why are we not facing an exodus 

of famers like in the US in the 1920’s and 30’s? I think a 

great deal about this when I work with my clients in some 

diabolical situations. We are blessed with our people in the 

rural and regional areas and their ability to persevere. 

Take a moment and think about why, please. I have lived 

and worked in this sector all my life and have spent 36 years 

working professionally with the bush. We all hear talk 

about toughness, resilience, faith and hope. Maybe, but it 

also might be a lot more than that. 

At this time of great struggle for our farming communities, 

it is more critical than ever that the value that farming 

brings to the nation is properly recognised. The value is not 

only in economic terms but also in the feeling of safety and 

comfort that the best and cleanest food and fibre in the 

world gives us. 

Farmers often battle the perception that their industry is 

highly subsidised. However, the reality is that Australia’s 

support for farmers is among the most meagre in the 

world, second only to New Zealand in the OECD. Amazingly, 

they still manage to make a buck in a tough global 

marketplace and with the most variable climate in the 

world, which makes it anything but a level playing field. 

So how about a bit of recognition, not financial support, 

just good old: “Hey mate, thanks”? It is never sought by the 

people themselves but should be 

second nature throughout society. 

 

 

 

Sharing a ‘cowfarmher’ tale! 

 

I didn’t always farm but life nudges you and I now own, live 

and work on a cattle property. It’s not exactly remote but 

it’s isolated, lots of time alone. Cows and dogs make good 

listeners but aren't big on reply.  
 

I've been here for 14yrs, seven without my husband. At 

first, I stressed, worried, desperately trying to keep things 

under control. I promised myself 2yrs solo farming, then 

decide. I am still here. Staying meant lots of solitude and 

difficulties. Those first years were certainly tough with 

floods then harsh drought.  
 

It took a while, but I fell in love with the place again, the 

landscape, animals and the space. My sense of humour 

returned!  Mishaps and farm life had a funny side again. 

The cattle, the working dogs and a cat all gave me a laugh. 

Social media had become my main connection, so I started 

to share.  
 

On Facebook my constant battles with 'Hughie' the 

weather God starred and the cantankerous diesel engine. I 

found a way to counteract loneliness. Looking for the funny 

side and sharing my daily trials, lightened the load.  
 

One December a scarecrow-like Lazy 

Santa appeared. His antics were almost a 

mini-series. He spent a couple of 

Decembers here, then thankfully left. 
\ 

Seeing the humour in life and the beauty 

in nature helps me cope. An orphan calf’s 

gorgeous eyelashes fascinated me, so I 

shared them. I joke about my lack of skills 

and strength! I share to entertain and tell a farming story 

for those who never see it. 
 

Farming has special importance for us all. For future 

generations to have availability of good quality, safe, 

Australian food and fibre we need our farmers.  
 

It’s a beautiful country, with amazing lifestyles, including 

farming.  So, I keep sharing a ‘cowfarmhers tale’. 

Rod Saal OAM 

Principal, AgAssist 

DWCS Consultant 

Helen Roth, a beef cattle grazier. 
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A prayer for Australia and its people 

     Bounteous God, 

We give thanks for this ancient and beautiful land. 
 

We pray that your Spirit may continue to move among us and  

bring many blessings to our nation and its people. 
by Sr Maureen Parker rsc 

 

A single gift of –  

◻ $50 provides a Christmas gift for 2 adults or child;  

◻ $100 provides a petrol voucher or stock feed; 

◻ $150 could provide a groceries voucher or fund a child to attend the school camp; 

◻ $200 could help pay overdue bills such as chemist, phone or electricity; 

◻ $300 could help an individual or family needing emergency assistance;   
 

 

Visit our website to register a fund-raising event now: www.downsandwestcommunitysupport.org. 
 

Please note:  Donations $2 and over are tax deductible and a receipt will be issued. 

  

There are three ways to donate to DWCS: 

1. Forward a cheque, made payable to Downs & West Community Support, to: PO Box 6613, Mitchelton QLD 4053; 

2.  Make a direct deposit to our bank account through any branch of Westpac Banking Corporation. Details 
required on the deposit slip are: 
Bank: Westpac / Branch: Potts Point NSW / BSB: 032-032 / A/c No: 38-3436 
                           / A/c Name: Sisters of Charity Community Care Limited – Downs & West Community Support  
                           / Reference: Your Surname; 
 

3. Visit the DWCS website: www.downsandwestcommunitysupport.org  and use the GiveNow button to make a credit card 
donation. 

Notes: 

1. If forwarding your donation by mail, please ensure that you include your name and address to receive your receipt; 

2. If using the direct deposit option, please email your name, address and the amount of your donation to: 
admin@downsandwestcommunitysupport.org.  A receipt will be issued as soon as the deposit is identified in our 
bank account; 

3. If donating by credit card, your receipt will be issued by GiveNow. 

 

 

http://www.downsandwestcommunitysupport.org/
http://www.downsandwestcommunitysupport.org/
mailto:admin@downsandwestcommunitysupport.org

