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What We Do

Our Vision
Inspired by Mary Aikenhead and
the Sisters of Charity of Australia,
Downs & West Community Support
responds to current and pressing

Mary Aikenhead developed one burning passion, a deep concern for the sick and
poor. In 1815 she founded the Religious Sisters of Charity in Ireland and without
delay she and her sisters offered loving care to all in need. By 1838, five Sisters set
foot on Australian soil and with zeal and commitment, immediately took charge of
caring for the female convicts and their children.
183 years later, Downs & West Community Support carries on this rich tradition with
the same passion and concern for the health and wellbeing of people in need
especially in rural areas of Southern Queensland.

needs of rural communities in
Southern Queensland.

In the past year we have made a difference to many individuals and families in rural
and remote areas with funds and in-kind donations generously donated by loving
and caring people within our wider community.

We are motivated by a sense of
responsibility to provide
compassionate care and to share our
.
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resources as far as possible.

Farmers and their communities experience financial and emotional hardships. A loss
of income and farming infrastructure, culling of quality stud breeders and the
prospect of needing to leave their home and farm has a direct impact on family,
social interaction, their health, and agricultural production.
We offer concrete support through times of drought, flood, fire, illness and COVID.
This year we offered:
• Pastoral Care responding to the emotional and spiritual needs of people.
• Practical support was offered as soon as a need and/or request for assistance
was received. This was achieved by providing personalised, practical and
discreet assistance, respecting the privacy of each individual and family.

Our Values
Our five values underpin our activities
and connections with people
with whom we meet and work.
✓

Generosity

✓

Respect

✓

Accepting

✓

Collaboration

✓

Encouragement

• Financial support was offered to people who have received little or no funding
assistance from other sources and have used up all their finances to keep afloat.
• Emotional support was achieved by visiting farmers, unlimited face to face
interaction, writing letters, phone contact and visiting people in hospitals.
• Hospital visits were made when notified by people living in rural areas and who
could not get to visit their loved ones in our city hospitals as they would like due
to hundreds of kilometres between them.
• Gatherings involved hosting Wellness Days and the unique Dragonfly Health and
Wellness Retreats for country women.

Grace

Downs & West Community Support

• And we worked in collaboration with other rural service providers, to partner in
community events and to utilise appropriate referral systems as required.
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Our Mission: to offer encouragement, discreet and personalised assistance to farming families and people of
their communities in Southern Queensland who are severely affected by climatic conditions or family matters beyond their
control.

Our Year at a Glance:

Downs & West Community Support received…
$65,752.13 in cash donations from individuals, schools, groups, and businesses.
$60,000.00 in grants from Sisters of Charity Community Care Ltd for DWCS programs.
$40,000.00 grant from Sisters of Charity of Australia for DWCS programs.
$15,200.00 grant from Sisters of Charity of Australia to cover 100% of DWCS operating
expenses (actual expenses $6,987.17).
$10,000.00 from Religious of QLD Social Justice Grant.
$6,662.00 raised at a variety of fundraising events.

In-kind donations received…
$46,261.00 0f in-kind donations of goods including household hampers ($8,000), Stylish
Shoes ($28,800), Christmas hampers ($1,500) and gifts ($4,411), Toiletry packs ($980), and
Children’s Books ($2,570).
$21,695 of exquisite patchwork quilts, assortment of sewn, knitted and crochet items and
baby nursery equipment.
$ 6,400 of original children’s clothing x 965 items.

Janette, one of our craft donors.

Downs & West
Community Support
Payments

$1,000 prepaid vouchers for petrol and household goods for Christmas.

This financial generosity enabled us to do the following:
Provided financial and cash payments support which were used in the following ways:
•

HOME – groceries, essential household items, newborn baby items, school uniforms

and back to school needs, 152 petrol vouchers, living away from home expenses,
house cleaning, Christmas and Easter hampers, unpaid bills including medical,
chemist, hospital, electrical and Telstra.
•

FARM - repair of flood damaged water pump, replacing of washed away farm gates,

farm tools, stock feed, replaced a rusted livestock trailer, petrol vouchers,
outstanding vet, council rates and vehicle registration bills.
Provided grants to two primary schools to enable 156 students to attend the Life and
Health Education Program and Bi-annual school camp.
Held a Men’s Mental Health Day for 15 men.
Hosted 7 Wellness Days for Country Women for 128 women.
Conducted the Dragonfly Health and Wellness Retreat for 28 women.
Supported and participated in 5 large Community Family Gatherings in 5 different rural
locations.

This amazing in-kind support enabled us to distribute:
40 household hampers, 146 Christmas gifts to adults and children, 15 Christmas hampers,
70 Christmas cakes and puddings, hams, and pork rolls, 99 toiletry gift packs, 44 gift
packs for men and women living alone, 185 Children’s books and 285 children received
new clothes, 10 pre-paid petrol vouchers.
Downs & West Community Support
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Chairman’s Report

Words of gratitude received:

2020-21 was another difficult year for all of us. Despite
several months of promising rain, 65% of the land area of
Queensland remained in drought as of 1 May 2021. This is
only marginally down from the 67.4% in May 2020 and the
drought is clearly far from over. Additionally, Covid-19 has
had an adverse impact for the full twelve months!

Since we first began in 2007, messages of gratitude
have been received from those we have supported.
This encourages us to continue our mission in the spirit of
Mary Aikenhead and the Sisters who have gone before
us….

DWCS has been able to continue to help our farmers and
farming communities thanks to the wonderful generosity of
our donors and supporters. Revenue from all sources
reached a new milestone at in excess of $197,000, which is
almost $25,000 more than last year and nearly double that
of four years ago. Amazingly, $115,200 came from the
Sisters of Charity, $55,200 (including $15,200 for operating
expenses) directly and $60,000 from the accumulated
reserves of Sisters of Charity Community Care Limited.
DWCS is a grassroots charity and has always been
committed to ensuring that every dollar counts. As in past
years, 100% of our operating costs were covered by the
separate budget allocation from the Sisters of Charity thus
enabling us to distribute 100 cents of every dollar received
from our donors and supporters. Almost $170,000 was
distributed to those in need or used to fund the numerous
events during the year. This is in addition to the substantial
in-kind donations of various goods, which were also
distributed. Operating expenses were well below the
separate budget allocation at less than $7,000 for the year.
We congratulate Sr Laureen Dixon, the newly elected
Congregational Leader, and her four Councillors and thank
them most sincerely for their ongoing support of this
ministry.

“To all the wonderful people who work for and donate to
DWCS, on behalf of my family I would sincerely like to thank
you for funds sent our way and to tell you how much it
helped and was appreciated. The recent rain has lifted our
spirits immensely and provided us with fresh water in our
homes and also water and grass shoots promising hope for
cattle feed. Thank you again for your wonderful support”.

“With love and gratitude in our hearts we would like to thank
you for your continued support of our family. I cannot
believe the support you have given. We tried to do it alone
and go along quietly and privately but somehow you found
us, and I am so grateful you did. God love you and bless
you. Please give our thanks to all your team. We are so
grateful”.

“THANK YOU just doesn’t seem enough for the help &
support you have given us, but I don’t know what other way
to put. We are so very grateful for the financial help you
gave us. We have paid the water rates, electricity bill and
repair of our one and only car”.

We also welcome Kevin Bray to the DWCS Advisory
Committee as Treasurer.
Thank you very much to our Coordinator, Sr Christine,
Advisory Committee members, Board members, and all our
donors, friends, and volunteers for their outstanding
contributions over the past year.

In closing, DWCS would like to sincerely thank St.
Vincent’s Health Australia for implementing the Give 4
Good workplace giving program across the organisation
and for their ongoing support in so many ways.

John Hollamby
Advisory Committee Chairman

Downs & West Community Support
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“A big ‘thank you’ to you and the Downs & West Community
Support team. Every time I receive a beautiful phone call
from you, you ask ‘how am I?’ As farmers, we are always
‘OK’ – but as always you weren’t in a hurry, and we talked for
quite a while. I have to say after I hung up, I felt buoyed by
your call as we had laughed and chatted so openly about
how we were both handling ourselves with the pressures of
life and with COVID. Three months ago, I would have
struggled to keep it together when asked how I was going.
Today I have opened the mail and found vouchers from
DWCS and once again – I’m overwhelmed, and tears of joy
and disbelief are flowing. Big tears are normally for out in
the paddock where no one sees them. God knows, I could
have filled a dam. I know there is a long way to go but when
that time comes it will be our turn to help someone else by
donating back to you so you can carry on with your amazing
work. Thank you again for all you do and to all your
generous donors”.
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In Sr Christine’s words…!
We travelled hundreds of kilometers across Southern
Queensland. Not every visit is organized with individuals
or families because we do not want them to go to any
trouble before our arrival. However, some families know
we are in the area.

Men often feel flattened and embarrassed, and these
feelings are bottled up when they cannot provide for
their family. As old fashioned as this sounds, it is still
common amongst the families we know and visit. They
have always been the bread winners.

On arrival we unload the vehicle and together with the
family we place everything in its place before the kettle is
turned on and we sit and have a ‘cuppa’. Strange as that
may seem to some, it could be the coffee and biscuits in
our hampers, that is offered to us, as they may have
nothing or very little in the pantry. The children enjoy
looking at the unexpected gifts we have given them.

The women will do their best to stretch the last dollar and
respond to the calls from their creditors to help ease the
burden and strain everyone is feeling. The children feel
the stress even though not much is said in front of them
so the entire family unit can be affected from time to
time. The impact of mental health in rural and remote
Australia is two times that of the city and it is a known fact
that during our lifetime, each of us may experience
depression and /or emotional stress. Suicide rates have
increased as overwhelming hardships continues. This is
the reality of today. As we have already said: DWCS is
motivated by a sense of responsibility to provide
compassionate care and to share our resources as far
as possible. This is why we do what we do.

Many families are struggling. The impact of the drought,
with around 64% of QLD drought declared, and of diverse
climate, rural debt, possible foreclosure, schooling costs,
increased health issues and loss of a loved one can change
the family dynamics and many families living in rural and
remote areas are experiencing increased isolation,
increased stress, and depression.

Sr Christine, coordinator and prince Harry, her companion, are visiting people and delivering essential goods.

Farmers take time with family, and to reflect, to think outside the box and to plan.

Downs & West Community Support
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What does Pastoral care and Practical support mean?
Pastoral Care remains an integral part of our ministry - a
role that lies at the heart of a holistic approach to healing
and to life. One that responds to the physical, emotional,
mental and spiritual needs of our people. This has been
achieved by taking the time to listen to the heart of a
person’s story and helping them to find meaning in their
story, connection with their feelings and value in their life.
Much of this care (205 people) was done face to face,
however when conditions did not permit this, we connected
by phone or by Zoom.

Hospital visits and support

When airlifted from

remote locations to a Brisbane hospital for emergency
medical or surgical intervention it can be terrifying, let alone
being separated from family who are hundreds of

kilometers away.
We offered support to 26 people by sitting quietly with
them, connecting them with family and attending to their
needs until family member arrived from country QLD.

Practical Support implies concrete Action!
Providing a person with practical support can lift their spirits, help them face their situation, feel more in control, stay
connected with family and the local community, and be better able to make the decisions that need to be made. The
following is a brief guide to the diversity of practical support offered in the past 12 months.

What more can go wrong!
Struggling through damaging fires, COVID and what seems an
endless drought, a farmer was hit hard when told her husband
had cancer and needed emergency surgery. The greatest of
care was received however the prognosis was not good. Plans
were made to bring her husband home to be with his wife and
three children. We noticed the home needed some changes to
help keep the man comfortable and immediately had an airconditioner installed and placed the bed on wheels and a
home care package was organized. The wife continued to
work the farm with her son and selling stock when her stock
trailer failed the roadworthy inspection due to irreparable rust.
Not able to get a loan, we purchased a stock trailer for her so
she could continue to sell stock and have an income. This
trailer is now shared between three farmers who are in a similar
situation. Each are taking stock to the sale yards which helps
to pay the bills!

Water is needed for survival!
A farmer repeatedly repaired a water pump but still no water
for the house, the livestock, and some irrigation. We offered to
purchase solar panels so the water pump could be solar
powered by the sun. Today the family has full tanks of water to
the house and for the stock!
Downs & West Community Support
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Sixteen, Alienated and Pregnant
We received a phone referral to assist a young pregnant girl
abandoned by her boyfriend. She didn’t have a supportive
relationship with her mother, so it was important that we
made contact immediately. Yes, the mother-to-be felt
confused, extremely sad and alone, but she didn’t want to
end the pregnancy or think about giving her baby away
hoping her future would change! We made a few visits and
each time the tension between the two lessened.
It took some time for the mother to accept the daughter
when she was told her daughter was pregnant and the man
was not staying around. As we worked with the mother and
daughter, vacuuming, dusting and cleaning the furniture, the
mother started to share some memories of how she felt
when she was pregnant with her baby daughter, now 16
years of age. Although the daughter remained silent, she
was really listening. Finally, when it was time to bring in the
cot, change table, a comfortable chair and making the cot
with fresh sheets and quilt and sorting the baby clothes, the
daughter began opening up and shared that she also had
similar feelings and cravings that her mum recalled some 16
years before. This was a breakthrough, and as we laughed
and shed a tear or two, a renewed bond between mother
and daughter was developing. Months later a beautiful baby
girl was born. Baby, mum and nana are doing well.

Events and Gatherings
Working in collaboration with the locals in different areas, rural services and regional councils has been fundamental when
initiating and organising these events. It continues to be a priority to utilize the professional expertise and services provided in
the local areas to keep them going. Each of the days was offered at no cost to the participants. Below is a brief outline of
some events.

A Men’s Gathering was

planned at short notice with

the help of a few local women. 15 farmers and their wives
were invited to a hearty two course meal, some fun and
laughter then it was time for the ladies to go shopping while
the men attended a workshop on worm farming and
composting. Composting expert, Rod, showed us the
correct way of creating healthy, nutritious, and rodent free

composting bins, successful worm farms and organic
home-produced fertiliser!! At the end of the afternoon, we
gave each of the farmers a worm/compost bin, petrol and
Bunnings vouchers.

Five Family Gatherings

were organised and funded

by a small team of organisations to celebrate ‘what is good

about living in Australia’ and to leave behind our troubles for
the day! We provided activities for the children, a great
BBQ, a selection of salads and drinks, time to chat among
themselves and to the service providers. Over 450 people
attended the gatherings.

Downs & West Community Support
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Our Wellness through learning & creativity
Days are known to take women out of their comfort zone
and set them free to explore the untapped creative side.
How true is this! We have observed ladies totally absorbed

and totally surprised with what they have done and have
been very proud of the completed projects.

Creative star.

Co-organisers – Heather and Louise

Our Wellness Days for Country Women are an
opportunity for rural women to come together to unwind
and to have ‘time out’ from the daily routine. This year our
sessions focused on the importance of self-care, discussion
on women’s health and they enjoyed a variety of relaxation
therapies, light refreshments and received a gift pack.

Christmas Wreath

Co-organisers - Celeste and Virginia

Dragonfly Health and Wellness Retreat is our
signature event and is an extension of the Wellness Days.
In the peaceful surrounds of the James Byrne Centre
nestled in the range at Highfields, overlooking the Lockyer
Valley, 28 women gathered for a three-day, two-night
retreat that was all about them! All lived on the land. Most
worked on the land. Some had part-time jobs off the land to
make ends meet. Some had suffered the loss of a loved one
through death, separation, or divorce. All were expert at
caring for others. Yet while not one had complained about
their ’lot’, it was clear every single woman needed time to
refresh and just be.

Paul and Wendy, Managers of James Byrne Centre

Our Dragonfly Retreat, funded by the Religious of QLD
Social Justice Group, allowed participants to have a minimedical and see a qualified mobile health nurse, accredited
diabetic consultant, and bay-audio hearing technician – all
on-site. 8 ladies had a Pap smear, 10 ladies completed the
AusDrisk assessment, and 14 ladies had a Bay Audio Touch
Screen Hearing assessment with these specialists.
Pampering was also called for. facials, shoulder, back and
head massages, foot spas and manicures were the order of
the weekend. Thanks to our wonderful supporters, these
ladies received a new pair of shoes, a beautiful patchwork
quilt and towel set. All left rejuvenated in spirt.

As a participant told us:

Downs & West Community Support
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People we have met along the way

We need your help to continue building communities of Hope:
Donations $2 and over are tax deductible and a receipt will be issued!

BECOME A DONOR
Your donation, whether it is $2 or more, will help us to respond and
offer personalized assistance to an individual or a family
who is struggling to make ends meet and
will help to alleviate the stress people are experiencing.
It will lift their spirits and give them hope for the future.
To donate please visit: https://www.downsandwestcommunitysupport.org

LEAVE A BEQUEST
Leaving a Bequest is a lasting gift that ensures
the continuity of your support to
Downs & West Community Support.
For more information, please contact: info@downsandwestcommunitysupport.org

PO Box 6613, Mitchelton QLD 4053
Tel: 0414 324 682
admin@downsandwestcommunitysupport.org
www.downsandwestcommunitysupport.org
Like us on Facebook

Downs & West Community Support
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