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Celebrating 15 years of service to people in
rural and remote regions of Southern QLD

Our Vision
Inspired by Mary Aikenhead and
the Sisters of Charity of Australia,
Downs & West Community Support
responds to the current and pressing
needs of rural communities in
Southern Queensland.
We are motivated by a sense of
responsibility to provide
compassionate care and to share our
.

• Email: admin@dwcs.org.au

resources as far as possible.

Over the past fifteen years, Downs & West Community Support (DWCS) has
travelled over a million kilometres offering pastoral care, encouragement and
discreet and personalised assistance to farming families and their communities in
Southern QLD who are severely affected by climatic conditions or family matters
beyond their control.
The growing support and encouragement we receive has been inspirational. This
support, the impetus for all that we do, makes it possible for us to pursue our dream
- with passion - of assisting our inland neighbours who have given so much to us
over many years. As changes and demands escalate with each natural disaster and
with the pandemic we try to extend a helping hand to people. Networking with and
responding to emergency requests from rural organisations are vital, as together
we aim to make a difference to more people.

Sr Christine observes, “It has been a privilege for me to spend time with

individuals, families, and diverse groups. I stand in awe and am inspired by the
courage, resilience, and determination of people as they speak about their
experiences of life on the land, living in rural towns, the isolation and lack of
essential services. In trying to understand the impact that the droughts, floods,
fires, cyclones, dust storms, infestation of mice, wild dogs, locust migration, and
COVID were having on people and whether or not each is a critical breaking
point for individuals, I have stayed with some families, and lived and worked as
they did! This was a truly enriching and memorable experience. Living
remotely became a reality.”

When you saw that I was isolated

It is with pride that we thank and congratulate everyone for the outstanding support
and effort over the past 15 years. We acknowledge the farming communities for
their support, affirmation and solidarity with one another and we look forward to
working with you in the future.

and alone you came and sat with me;
I was struggling and you extended a
helping hand, I was hungry and you
gave me food; I was thirsty and you
gave me drink;..….as you did it to the

Sr Christine Henry, Executive Officer of DWCS,
with her faithful and constant companion, Harry.

least of mine, you did it to me.”
(Matthew 25:36, 40)
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Chairman’s Report

2021-22 lived up to the line: ‘Where the creeks run dry or ten feet high’ from an old bush song,
‘The Queensland Drover’. This combined with the ongoing COVID pandemic made for another
very difficult year, bother for the rural and remote families we care for and St Christine Henry,
who shoulders most of the load in providing this support. However, we are pleased to now
celebrate 15 years of service by DWCS along with the indefatigable determination and strength
of Sr Chris.
While we commenced in 2007 to help drought-stricken farmers, 2022 began with repeated flooding in the region we work in and
in numerous ways this have been even more destructive, expensive, and disheartening than drought with loss of homes,
machinery, fences, livestock, buildings, crops, and topsoil and then the necessity of cleaning up the mud. The winter outlook is
bleak for livestock owners and crop growers who are still struggling with waterlogged pastures, paddocks, and plantations.
Despite COVID restrictions and flooded roads contact has been maintained by phone calls. Face Time and personal visits to the
sick and injured from rural and remote areas who are being treated in major hospitals in Brisbane, Toowoomba, and Warwick.
Help with hampers, grocery and petrol vouchers has also been possible. As you will see in the following pages, the past 12
months have been busy and there are snapshots of all the work undertaken by DWCS. It is pleasing to report that once again the
year has been safe and incident free.
Our Advisory Committee membership has changed with the resignation of John Hollamby as Chairman due to his increased
Vinnies work and the resignation of our treasurer Kevin Bray. We wish them both all the best. We are delighted to welcome Chris
Garnier as our new Treasurer and Clare Ryan, Prue Hendry and Phil Saxby as new members of the committee.
I would like to sincerely thank the Sisters of Charity of Australia for their unwavering support. Among other funding support, the
Congregation provides a grant to cover all the overheads of DWCS. This ensures that every cent donated to DWCS by our
supporters is available to help our farming communities. The Sisters have also taken steps to secure the future and growth of
DWCS, with the decision that we join forces with their Foundation.
Finally, we are very grateful to St Vincent’s Care for providing a Mazda CX-8, emblazoned with our logo, to enable us to carry out
the DWCS ministry.
Let us continue to work together and demonstrate our commitment to farming families and our rural and remote communities
by buying Australian grown, made and owned.

Chris Muir
Chairman, DWCS Advisory Committee

Mazda CX-8 proudly sponsored by St Vincent’s Care

Liam McILwee, Sales Executive Newstead Mazda and Derek Caruana, Divisional Supply & Fleet Manager of St Vincent’s Care
celebrate with Sr Christine as they hand over the keys to the new vehicle that will take her safely to rural areas offering support
to people doing it tough.
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The Sisters of Charity Foundation Welcomes Downs & West
Community Support

I’m delighted that Downs & West Community Support, together with the Community Care Remote
& Rural ministry run by Sister Anne Mayberry, have now come under the umbrella of the Sisters of
Charity Foundation. Our organisation will act as a backbone, providing additional support and
strengthening DWCS services where we can.

We’re inspired by the example set by Sister Christine. Her commitment to farming families devastated by events outside their
control is incredible – it’s clear these families and communities have placed their trust in her, and she has had an enormous
impact.
Through the Foundation’s Community Grants Program we’ve long funded small charities and programs that help struggling
families in regional Australia. Sister Christine is uniquely placed to observe what these communities need – going forward her
expertise will influence how we can offer our support.
The Foundation also offers university or TAFE scholarships for disadvantaged young people who have grown up in out-of-home
care, for example with their grandparents or family friends or in foster care. It is our hope that Sister Christine may discover young
people deserving of a scholarship in her travels and refer them to us.
Together the Foundation and DWCS will be able to positively impact more lives and carry on the mission of our beloved
Sisters.

Louise M Burton
CEO, Sisters of Charity Foundation

About the Sisters of Charity Foundation
The Sisters of Charity Foundation was established by the Sisters
of Charity Congregation in 2000 to provide support and financial
assistance to people in Australia experiencing poverty,
disadvantage, and marginalisation.

.

The Foundation is committed to responding creatively to our
society’s current and emerging needs with the history, values and
charism of the Sisters of Charity guiding our decision making.

https://sistersofcharityfoundation.org.au/

The RuffTRACK youth program takes on disengaged young
people to give them skills, education, and a sense of selfworth. Led by Jimmy the dog, they stopped by the
Foundation to say thanks for their Community Grant and met
Sr Cate O’Brien, Sr Maureen Walters, and Foundation staff.

Downs & West Community Support

• Annual Review 2021 - 2022

Page 3 of 8

The DWCS ledger: what was received and what was distributed
Downs & West Community Support received:
• $68,847 in cash donations from individuals, schools, groups, and businesses;
• $50,000 grant from Sisters of Charity of Australia for DWCS programs;
• $15,200 grant from Sisters of Charity of Australia to cover 100% of DWCS
operating expenses (actual expenses $13,946);
• $3,000 Volunteers Grant from the Australian Government;
• $6,731 raised at a variety of DWCS fundraising events.

Such generosity came because of word-of-mouth and the quiet
evidence of our efforts. Not one cent was spent on advertising.
Contacts with groups; schools; parishes; media articles in DARE
magazine, Australian Senior Newspaper and The Hinterland
Times; DWCS website and Facebook; also helps to spread the
word of our work

As a result of this generosity, this is what DWCS was
able to do:
• Hosted 13 Wellness Days for Country Women for 300 women in 12 separate
locations.

• Conducted a 2-day Wellness through Creativity and Learning Retreat for 28
women.

• Organised Celebrating What’s Good about Australia for 40 families.
• Participated in 2 Community Family Gatherings in 2 different rural locations.
• Clocked up 33,212 kilometres visiting individuals and families in towns,
hospitals and on farms offering pastoral support, a listening ear and
unhurried, caring support and making referrals where required.

Funds were spent in the following ways:
• HOME: groceries; essential household items; unpaid bills including medical,

chemist, hospital, electrical; 120 petrol vouchers; living away from home
expenses; Christmas and Easter hampers; repair of domestic car, clothing.

• CHILDREN: provided a grant to a school to purchase uniforms for 10 children
and allow the school to serve breakfast to children who miss having breakfast
at home.

Stylish shoes donated by Imelda’s on Maples.

• FARM: repair of flood damaged water pump: replacing of washed away
tanks, farm gates and fencing: tools: stock feed: petrol vouchers: outstanding
vet, council rates and vehicle registration bills.

In-kind donations received:
$51,660.00 0f in-kind donations of goods including 43 household hampers
($8,600), 100 pair stylish shoes ($28,000), 28 Christmas hampers ($4,500) and 58
adult and 42 children’s gifts ($7,805), and 115 toiletry packs and 30 gifts for men
($2,755),
$20,7605 of exquisite patchwork quilts; assortment of sewn, knitted and crochet
items and other gorgeous craft items.
$3,250 of original children’s clothing x 380 items.

Downs & West Community Support
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Moira and the ‘Happy Patchers Sewing Group’
donates essential items post floods in QLD.
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What does Pastoral Care and Practical Support mean?
Pastoral Care will always be the central element of our ministry - a role that lies at the heart of a holistic approach to healing
and to life. One that responds to the physical, emotional, mental and spiritual needs of our people. This has been achieved by
taking the time to listen to the heart of a person’s story and helping them to find meaning in their story, connection with their
feelings and value in their life.

Much of this care was done by visiting 182 people face to face, however, when conditions did not permit
this, we connected by writing 250 letters or cards, making 82 phone calls, organising 5 Zoom calls with
individuals, and by visiting 26 patients in hospitals and aged care facilities.

You’ve Got Mail
Handwritten letters or cards are a wonderful way to connect with
people and they often leave lasting impressions. To receive a
written, personalised, heartfelt message shows just how
important the recipient is to the sender. Letters are rare. A sense
of excitement is felt when one goes to the mailbox and pulls out
an envelope that isn’t a bill!
Such letters express something special that a typed letter, email
or text are unable to convey. In writing these letters we create
words from the heart as we move our hand to form the letters
and words that express our deepest feelings, our thoughts.
Handwritten messages of love and support have become a
special feature and part of our ministry. We began connecting
this way in earnest with people during COVID, as we have not
been able to visit them. These letters have brought much joy to
individuals. To experience the difference this small gesture can
make is amazing. One person told us that receiving and reading
the card made her day, and she proudly showed us the card
standing on the mantelpiece in her home. This year we posted
250 handwritten personalised letters or cards.
How many of us treasure handwritten letters and cards because
they mean so much to us? They are a gift. I have kept some for
many years and have read them over and over. Every time I
read them; I recalled the memories I have of that time.

Farmer Fred reads a letter from DWCS. He also received
an unexpected visit from us two day later.

Hospital and aged care pastoral support
Visiting an elderly relative of someone living in the country, has
given us the opportunity to offer friendship and companionship
and help ease the feeling of isolation from family members who
live many hours away or are busy working. We observe how he
or she is doing mentally, physically and emotionally and have
connected them with family members via a phone call or by
Skype.
Visiting someone’s loved ones in hospital is a privilege, and can
help people recover faster, reducing their anxiety, boredom and
feeling cut off from their families in the country. We have also
helped by washing their clothes, and getting them a magazine,
nibbles and drinks. Whatever they need and are allowed!

Downs & West Community Support
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DWCS was requested to visit Vada who is in an aged care
facility and isolated from the family due to distance.
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Practical Support is individualised!
Providing a person with individualised discreet support can lift their spirits, help them face their situation, feel more in
control, stay connected with family and the local community, and be better able to make the decisions that need to be
made. The following is a brief guide to the diversity of practical support offered in the past 12 months.

Inhumane act rocks a family and community
In the dark of night, the much-loved working dogs of a farming family were
victim to a violent attack. All eight Border Collies were killed. The attack
included the young 14-year-old boy’s loyal friend, Shadow.
Shadow followed the boy everywhere in his wheelchair and if the wheelchair
toppled over, it was Shadow who went for help! The locals raised money for a
dog and DWCS purchased a replacement kennel, leads, dog feed and dog toys
like that of Shadow’s. The new dog is called Tracker and he has bonded and
settled in very well.

Supporting children to learn
Despite studies showing how the lack of a nutritious breakfast negatively
impacts children’s attention, behaviour, mental health and academic
performance, a significant number of children go to school hungry. Most often
they are from disadvantaged and struggling families without the resources to
provide a filling breakfast.
DWCS provided financial support so every student at Lowood State High
School was fed a nutritious breakfast several days a week – for free!

“Your donation has benefited our students by allowing them to
eat before class, which helps them stay focused and learn more
efficiently. A lot of our students come from environments where
breakfast is not available or considered important and being
able to have it when they get to school is a major positive that
contributes to their health and wellbeing.” – A teacher

More than a uniform – a sense of belonging
A school uniform promotes school spirit and a sense of pride. It also reduces
social segregation, negative labelling, and peer pressure. Uniforms allow
students to belong, to build relationships through genuine social skills instead
of popularity.
DWCS provided financial support so 10 students experiencing financial
hardship were given equal opportunity as their peers. These students are now
able to concentrate in class, enjoy learning, and experience a real sense of
belonging.

“Our pre-loved uniforms are distributed to students from
poverty-stricken homes who are at risk of disengaging from
education. At times the distribution of a second uniform allows
families to provide children with a clean uniform every day,
allowing the second uniform to be freshly laundered. Some of
our students may not have access to daily showers, the second
uniform at least allows them the dignity of feeling appropriately
attired for their school day. Thank you for your care and
donation to our students.” – A teacher

Downs & West Community Support
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Events and gatherings
Networking with people in farming communities and rural service providers has been essential when organising events at no cost
to participants. DWCS also aims to engage professional expertise and services provided in the local areas to participate at events.
This year, our events included:

Celebrating what’s good about Australia
We celebrated what’s good about Australia by organising a day, free for 40 rural families struggling to make ends meet to have
fun and relax in one another’s company in the shade of an old gum tree on a scorching hot day! Games were organised for both
adults and children, the inflatable pool was assembled and many of us cooled down by splashing around and supervising the
children. The Aussie menu included drinks, pies, sausage rolls, lamingtons, pavlova, Tim Tams, and icecream.

Our Wellness Days and Wellness through learning & creativity Retreats
These events are an opportunity for rural women to come, unwind and take ‘time out’ from their daily routine and stress to focus
on the importance of self-care. Learning and creativity can take women out of their comfort zone and set them free to explore
their untapped creative side. We have observed ladies totally absorbed and surprised with what they created, and they have been
very proud of their completed projects

UPCYCLING: coat hangers, CDs, pinecones, gumnuts, wreaths, paper and other pre-loved items.
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Sisters of Charity of Australia

Coyle, Sr Carmel

Maleny, Catholic Ladies Group

St Vincent's Care

Devlin, Nicole

Maleny, Friday Sewers

St Vincent's Health Australia -

Duncombe, Jeanette

Maleny, Imelda's on Maple

Durney-Lane, Amanda

Malone, Anne

St Vincent's Private Hospital, Brisbane

Dymock, Julie

McGrath, Pat & Catherine

St Vincent's Private Hospital, Chermside

Fenwick, Jean Daing

McManis, Sean

Employees, Give 4 Good

Flynn, Vincent & Moira

Mohring, Caitlin

Mt St Michael's College, Ashgrove

Fornataro, Patricia

Muir, Chris

Marist College, Ashgrove

Forno, Gail

Nolan, Sr Clare

Greer, Noreen

O'Brien, Desmond

Happy Patchers Sewing Group

Philip, Kay & Robin

Hickey, Sr Deirdre

Piercey, Denise

Anderson, Alex

Hill, Sandra

PSQIS, Adopt a Farmer

Baker, Michael

Hillenberg, Terry

Rotary Club of Toowong

Bezera, Annette

Hollamby, Patricia

Rowley, Bob & Allanah

Brady, Kerry A

Hull, John and Gay

Sullivan, Michael (USA)

Bray, Kevin

James, Carolyn L

Summers, Bev

Brennan, Raymond

Jefferson, Phil

Sunshine Charity Sewing Group Inc.

Brown Nurses

Jeffrey, Christine

Tonkin, Gemma

Browne, Sr Eileen

Joy, Anil

Turner, Anita

Caloundra, Stitchers Inc.

Kuttappan, Avinash

Turrell, Charmaine

Carrigan, Judith

Lewis, Clayton

Varker, Dr Karan

Christie, Sally

Maleny, Arts and Craft Group, Quilters

Community Volunteer Grant –
Dept of Social Services

We need your help to continue building communities of Hope:
MAKE A DONATION
Your donation, no matter the size, will help us offer personalised support and practical assistance to
individuals and families struggling to make ends meet.
Your kindness will help alleviate stress, lift spirits and provide hope for a better future.
To donate please visit:

www.givenow.com.au/soccc
or

Scan the QR Code with your smartphone camera.
Donations $2 and over are tax deductible and a receipt will be issued.

LEAVE A GIFT IN YOUR WILL
Your gift will honour your memory and help give hope to
future generations. Be assured Downs & West Community Support
will use your gift to create the greatest impact for the most vulnerable people among us.

For more information please contact:
treasurer@dwcs.org.au
.
PO Box 6613, Mitchelton QLD 4053
Tel: 0414 324 682
admin@dwcs.org.au

www.downsandwestcommunitysupport.org
Like us on Facebook
Downs & West Community Support

• Annual Review 2021 - 2022

Page 8 of 8

